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Master Linux is one of the pioneering companies in the ME
region working in IT services and training. We don't just
design and implement IT solutions and develop your IT
Services management and governance environment, but we
transform them into powerful business channels to be a
powerful tool for promoting business channels to be a powerful
tool for promoting a business and a source for generating new
business leads. Master Linux provides solutions and services
required for deploying and managing efficient and highly
available and secured enterprise environments, and support
to ensure maximum systems availability and performance.
Also, Master Linux provides you with advanced training in

IT and IT management with the help of Master Linux highly
qualified staff.

We are committed to deliver our services to our customers
in Egypt and the Middle East efficiently and effectively to adopt
and support the importance of information technology culture
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Is to be MEA'S leader provider for the IT infrastructure, IT Management
and information security, We aim to establish a better understanding UUR
of the information technology ideology in society. VI S I UN

Master Linux has a professional, Hardworking, Professional staff
that helps our customers with any and all problems, Our staff
has over a century of combined experience to diagnose our
customer’s specific needs. Our staff brings a wealth of
experience of working with different businesses to the table,

and will advise on industry best practices.

SAMPLE OF

OUR CUSTOMERS

Badr Petrolrum Co. (Baptco)

Mobily “KSA"

Bank Du Caire

MTI University

Blaiem Petroleum Co. (Petropel)

MobiTel “Sudan”

BTServer " Libya "

Motorola Egypt

Cairo Qil Re-ning Co. (CORC)

Nesma Telecommunications “KSA"

CIC Canadian International College

New Generation International School

CIT “ Libya "

Oriental Wavers

CITC"KSA”

Rashed Petroleum Co. (Rashpetco)

Digital Solutions Provider “ KSA “

Raya Crop

Diya “Kuwait”

Saudi Air Lines “KSA"

El Safy Communication Service

Schlumberger Logelco Inc

Enjoy Egypt Siemens - Egypt
Etisalat "UAE" Silicon Experts
ETIT Sites Power “UAE"

Giza Systems

Small Servers Solutions “KSA”

ICT Qatar "Kuwait”

STC "KSA"

ITS

SudaTel “Sudan”

Kuwait National Guard

Suez Petroleum
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Libyan air Lines “Libya’

The Egyptian General Petroleum Corp (EGPC)

Lomar “KSA”

Trans Business

Marcyrl

TE-Data

Misr Emirates Takaful

Ultimate STC “Yemen”




Our Services & Solutions

Datacenter Services Server Virtualization

& Solutions 0 - o o Services
Cyber Security . ‘ Staff
Consultancy Augmentation
IT Training &O Database Professional
Services 4 \/ Services

IT Services Management
& Governance

IT TRAINING SERVICES

Are you considering investing in new IT qualifications? Do you or your team need extra training

to facilitate new systems and infrastructure? At Master Linux we constantly deal with an extensive
range of vendors, You as a customer, May use their products & services as part of your day-to-day
business. Our IT training Services provide you with the right skills and experise to maintain your
systems efficiently, We are specialized in providing professional training at competitive rates

for the vendors:

Security Training (Mile2/SAN’S/EC-Council).
Operating System Training (Redhat/SUSE/HP/UX/IBM-AIX/Microsoft).

Virtualization and Cloud Services Training (AWS/VMware/Citrix/Open stack).

Database Training (Oracle/Microsoft/MongoDB).

Datacenter Training (Networking/Storage/Hardware).

‘ Why choosing your IT training with Master Linux:

Bespoke training courses designed to
your individual specification.

Proven responsiveness and expertise
in IT training sector.

Flexible delivery at a time and location to
suit your requirements.

Customize courses and workshops to
meet all business needs.

Encourage customers to provide feedback,
Ensuring their needs are considered as
much as the needs of the staff are.

Qualified and experienced training staff
and fully equipped training facilities.



CYBER SECURITY
CONSULTANCY

Master Linux provides professional consultancy and services in computer network security for

SME business. It's our endeavor to ensure that the system information is fully protected against
failures, Down time and other harmful security threats.

Our consultants use structured approach towards creating security framework to create trouble free

networking to give you the peace of mind. We are also resellers and partners of all major security
solution providers inclusing Mile2, Symantec, Kaspersky, TrendMicro, Sonic wall.
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The following security services:

Cyber security architecture design.

¥ Carry out Quantified security audit.
¥ Website code security review.

Computer security incident response.

4P Cyber security assessment services.
&)W Threat/Vulnerability analysis and penetration testing.

LY Assess, Design, Procure, Deploy the security systems.

«

We provide ITIL/ITSM consultation to offer a systematic and
professional approach to the managemenr of IT service provision.
Adopting its guidance offers user a huge range of benefits that include:

Training and awareness services.

IT services management & governance:

@ Enterprise Architecture.

® |T services management.

® [T governance.

® Operational policies, Processes, and procedures.
® Reduced costs.

® Maintain standards.

® |mproved productivity.

@ Improved use of skills & Experience.

Lite cyche modules

ITIL w3 Foumdatbon for Senvice Management

& ) STAFF AUGMENTATION

Branch {light}

Dedicated employees

Temporaiy workers

Fixed price

“Master Linux consultants are backed by leading national practices with flexible engagement
models allow you to use aspect resources on a short or long-term basis, On or offsite”

OUR RESOURCE SERVICES

® Level of proficiency

Master Linux resourcing provides highly skilled, Qualified and experienced engineers and
consultants.

® Low cost, high value

Master Linux resourcing rates compete with short term contractors whilst providing so
much more value.

® Pool of experts
Master Linux provide the expert with the support of the entire Master Linux team.

@ Quality guarantee

Master Linux are liable for the performance of our technical resources and we ensure your
satisfaction.

® On-going support

Master Linux are avalilable on-demand to support the development and lifecycle of
your systems.



DIGITAL TRANSFORMATION
CONSULTATION

Digital transformation is the process of using digital technologies to create new — or modify
processes,culture, and customer experiences to meet changing business and market
requirements.This reimagining of business in the digital age is digital transformation.

Master Linux offers a Business Transformation model that takes your organization to the right
digital solutions, using a unique approach of core pillars.

We measure Digital leadership and capabilities of performance delivery, then we combine
what you have with what we have to convert from idea mode to implementation reality.

OUR CORE PILLARS ARE

Business & Organization transformation.
Customer journeys & Design Thinking.
Data Analytics.

Agile and Lean.

Digital Business Model.

Innovation and Strategy.

Risk and Compliance.

(@ DIGITAL TRANSFORMATION

CONSULTATION

Digital Capabilities Assessment (DCA).
Leadership capabilities assessment.
Digital transformation risk assessment.

Technical aspect (loT, Industry 4.0, Bank
4.0, Analytics), (Digital product design).

A

ssessment
Service line 1

Strategies
Service line 2

® Digital transformation frameworks.
® Enterprise investment forecasting.
® |eanlT.

® Transformation best practices.

® Operational excellence and value
chain analysis.

Digital
F

ramework
Service line 3

® Corporate innovation strategies.
® Technology innovation.

e Digital platform life cycle.

® Digital framework design.

® Business process automation.

@ Digital change management.

® Solutions to strategy integration.



DATABASE PROFESSIONAL
SERVICES

DATA CENTER SERVICES
& SOLUTIONS

Master Linux has years of experience in Oracle products, Especially in database, Consequently,
You can effectively utilize your database and the functionalities to achieve optimal performance
by acquiring our Orcale professional services below.

Master Linux specialize in providing datacenter infrastructure design, Implementation and
support provide by our expertise. Master Linux combine cloud, Network, Applications,
Security and managed service to give you highly secure data centers that meet the rigorous
requirements for standards and compliance.

From design to day-to-day support, We manage pur data center infrastructure and maintain
a highly Qualified technical team for our customers to leverage as need.
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The following data center services:

Data Center design and architect.
Enterprise application and infrastructure monitoring
Physical and remote access management

Cabling and Cable Management Database Upgrade.

Database Migration. e
Data Center Infrastructure Management (DCIM) 4
Datacenter Relocation and Consolidations Database Re-organization.
Disaster Recovery Real Application Clusters (RAC). @

Project bases on Oracle Solution.

Patches Update. @

Capacity plan design and architect

Extended Warranties and Service Contracts

Storage Assessment

BB Rl



@ MIGRATION & OUR PARTNERS
SOLUTIONS

Master Linux's Migration services is an integrated, end-to-end offering that covers
ORACLE "
mie &
Servers

capacity planning, Effort estimation, actual migration, and system testing and system
""" 5“ N SUSE

administration our solution helps you develop a clear migration strategy and roadmap
We adapt. You succeed.

to enable safe and smooth transition.
CiT RIX DAL
o

Future Growth

Security & . Files

Applications ® Cloud

Backups @ Flexibilty

Scalable @ Operating System

Solution allows you to:

(i

( i Infrastructure design, Implantation and migration services (Axigen, Zimbra, Directory A
S server, File server & amp, Print server and mail server). )
e N

2 Migration from microsoft enviroments to Linux-based servers.
N /
( 3 Pilot for migrating non-critical computation-intensive applications to Linux and run them h
S parallel to assess performance. Y
e N

Test before moving the migrated applications to production. j

4 il P ) Symantec.
( 5 Consolidate your servers and migrate critical computation-intensive applications in a h Confidence in a connected world.
S planned manner. )
e A

(6 Continualy adopt Linux and migrate your applications.
N )
e A

+ Configure HAAND load balancing cluster beside data replication.




